“ The Internet Company

International Customer Care Center
TIC The Internet Company AG

Adresse Hauptsitz Rotkreuz (Zug)
Deutsch, Italiano, English

TIC The Internet Company AG
Riedstrasse 1
CH-6343 Rotkreuz

Telefon 0844 842 842
International: +41 844 842 842
Telefax 041 318 4 318

International: +41 41 318 4 318

Internet & Email

www.tic.ch info@tic.ch

Online-Support und Customer Care

www.tic.ch/support support@tic.ch

Offnungszeiten

08:00 —18:00 Uhr Lokal-Zeit Schweiz
Ausserhalb Offnungszeiten: 7x24 Support mit Abo

MwSt.-Nummer

398466

Bank

UBS AG
CH-8098 Zurich, Switzerland

CHF: CH30 0027 3273 2028 6801F
EUR: CHO3 0027 3273 2028 6867C
USD: CH46 0027 3273 2028 6860Z
SWIFT: UBSW CH ZH 80A

Adresse Lausanne
Francais / Suisse Romande

TIC The Internet Company SA
Rue du Simplon 37
CH-1006 Lausanne

Téléphone 0844 842 842
International: +41 844 842 842
Téléfax 021 311 59 38

International: +41 21 311 59 38

Internet & Email

www.tic.ch office@tic.ch

Support Online et Customer Care

www.tic.ch/supportfr support@tic.ch

Heures d duverture

08:00 —18:00 heure locale Suisse
En dehors: 7x24 Support avec abonnement

Numéro TVA

398466

Contact for Beijing, Shanghai, Peking,
Guangzhou and Shenzhen, China

Chinese Speaking Staff

TIC REXTF , HE LR

TIC The Internet Company

Chinese Agency

2-701. No. 2 Bei feng wo Middle Road
Haidian District —Beijing

China

Phone —Inside China only

Bi%: +86 10 5128 1249 Chinese Speaking

Fax —Inside China only

f£E: +86 10 5128 1249 Chinese Speaking

Internet & Email

www.tic-china.cn info@tic-china.cn
www.tic.hk info@tic.hk

China Office Hours

09:00 —18:00 Local Time Beijing (China)

Aktualisierung: April 2008, Derniére mise a jour: Avril 2008, Last Update: April 2008

www.tic.ch/downloads/contact-tic.pdf

TIC The Internet Company AG
TIC The Internet Company SA

Riedstrasse 1
Rue du Simplon 37

CH-6343 Rotkreuz
CH-1006 Lausanne

T +41 844 842 842
T +41 844 842 842

F +41 41 318 4 318
F +41 21 311 59 38

International Business: Full Service Internet Provider -

We Connect the World

www.tic.ch info@tic.ch
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